
 
 

 

Welcome to the Teambox 
Quick Start VERSION 1.1.4 

 
 
Thank you for installing Teambox. 
 
This document will introduce you to the concept of a Teambox and help you get started creating 
your own. You’ll then be able to start working with your different partners with different tools from 
a single application. 
 
You can skip ahead to any section you like by clicking on the corresponding title. 
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1. What’s a Teambox? 
 
 
A Teambox is a workspace where you can share information securely with your clients and 
partners in a variety of ways: 

• Sharing Files 
• Sharing your screen 
• Instant Messaging 

 
So by creating a Teambox you can get everyone on the same page and have the proper tools to 
get your work done. 
 

The Teambox Manager 
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2. How do I create a Teambox? 
 
 
Creating a Teambox is quite simple. In the Teambox manager just 
click on the “New Teambox…” button on the top left corner of the 
application. A pop-up will appear to guide you through the necessary steps: 
 

1. Enter the name of your new Teambox 
2. Select what type of Teambox you’d like to create and click “Next” 

a. Standard Teamboxes require the recipient(s) to have the email invitation to 
access it. 

b. Secure Teamboxes work the same way but also require the recipient(s) to enter 
a password set by you. If selected, you’ll be prompted to enter the password(s) 
for each recipient at the end of the process. 

3. Enter the email address(es) of the person(s) you wish to invite to the Teambox and click 
“Next”. 

 

1. 

2. 
3. 

 
Creating A Teambox 

Your recipient(s) will receive an email that will enable them to join you in your Teambox so you 
can start working together. For details on how to access a Teambox click here. 
 
You can also create Teamboxes using Outlook, refer to the “User Guide” to see how.
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3. How do I invite people to an existing Teambox? 
 
 
Once you’ve created a Teambox inviting others to work and share information with is simple: 
 

1. Select the Teambox you wish to invite someone to 
2. Enter their email address in the field at the bottom left side of the Teambox Manager 
3. Click on the “+” button 

 

1. 

3. 2. 

Inviting Someone To A Teambox 

 
You can also add people to a Teambox using Outlook, refer to the “User Guide” to see how. 
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4. How do I share files using Teambox? 
 
 
One of Teambox’s main goals is to simplify file sharing across enterprises while keeping 
everything secure, centralized and in synch. To share files with the other members of the 
Teambox: 

1. Select the Teambox you wish to share files in 
2. Select the “Files” tab 
3. Add the files you wish to share by: 

a. Drag and dropping the files or folders 
b. Click the “Import files(s)” and browsing to the desired files 

or folders. 
 

2.

1. 3.

Sharing Files 

 
The other members of the Teambox will now be able to view the files you’ve added, modify them 
and share those changes with you.  
 
 
If you want to modify a file just double click on it. Keep in mind you’ll need to synch the file to the 
Teambox using the “Synchronize all” button for everyone to see your changes. 
 
For more information on how Teambox Synchronization works refer to the “User Guide”. 
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5. How do I share my screen? 
 
 
A Teambox allows you to share your screen with the other members of that workspace. Doing 
presentation to customers or working in real-time on a document with someone else is made 
very simple. 
 
To share your screen with other team members: 

1. Select the Teambox with the team members you want to share your screen with 
2. Select the “Screen shares” tab 
3. Click on the “share your screen” button 

 

3.

1. 

2.

Sharing Your Screen 

 
The wizard will guide you through the steps necessary to share your screen: 

I. Choose if you want to share your entire screen or just one application 
II. Choose if you want to share control of your PC with your team members 
III. Enter a title for your Screen Sharing Session 

 
Once your session is initiated, your team members will be able to join it and see your screen. 
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6. How do I join a Teambox? 
 
 
There are two ways to join a Teambox, for detailed instructions click on the method you prefer: 

• Using Outlook 2003/ 2007 with a Teambox Connector 
• Any other email client/ service that doesn’t have a Teambox Connector 

 

6.1 Outlook 2003/ 2007 With A Teambox Connector 
With the Outlook Connector joining a Teambox is a breeze: 

1. In Outlook, open the email containing the invitation 
2. The Teambox toolbar will change color to orange, click on the “Join Now!” button 

 

 
 
 

Joining a Teambox with Outlook 

 
The Teambox Manager will automatically pop-up and display the new Teambox. 
 

6.2 Other Email Clients/ Service 
If you’ve received a Teambox invitation and you don’t have access to a Connector: 

1. Click on the URL at the bottom of the invitation email 
 

 
2. You’ll be taken to the Online Teambox Portal for that Teambox, 

click on the “Export Teambox” button. 
3. The browser will prompt you to save a file or open it, this file is what gives your Teambox 

Manager access to the Teambox. Click on “Open”. 
 
The Teambox Manager will automatically pop-up and display the new Teambox. If the invitation 
is for a secure Teambox, you’ll need to enter your password first; contact the sender if they 
haven’t told you what it is.
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7. License 
 
 
Note pour les usagers du Québec : En utilisant ce logiciel, vous (l'usager) déclarez avoir 
spécifiquement requis que les documents afférent à Kryptiva Inc. soient rédigés en anglais. 
 
Use of this software is subject to the terms, limitations and conditions of the license found at: 
http://www.kryptiva.com/legal/master_software_license.html 
 
By using this software, you (the user) hereby acknowledge having read said license and agree 
to be bound by it in its entirety. No permission whatsoever is otherwise granted to you to use or 
distribute this software, or any other Kryptiva Inc. software or service. 
 
L'utilisation de ce logiciel est soumise aux termes, conditions et limitations de la licence se 
trouvant à l'adresse: 
http://www.kryptiva.com/legal/master_software_license.html 
 
En utilisant ce logiciel, vous (l'usager) reconnaissez avoir lu ladite licence et acceptez d'y être 
lié dans son entièreté. Aucune permission, quelle qu'elle soit, ne vous est autrement octroyée 
d'utiliser ou de distribuer ce logiciel, ou n'importe quel autre service ou logiciel de Kryptiva Inc. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
© 2009 Kryptiva Inc. All rights reserved. 
 
This document is provided to you for informational purposes only. Kryptiva Inc. makes no warranties 
whatsoever, whether express or implied, within or regarding the content of this document. The content of 
this document is subject to change without notice. "Kryptiva", the stylized crab with a "K" are trademarks 
of Kryptiva Inc.  
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